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Abstract:

The main objective of the research is identify the role of blockchain
technology in enhanced and improved the operational efficiency and banking
services in banks operating in Egypt. In order to measure the impact of
blockchain technology on operational efficiency and development of banking
services in the banking sector and the transformation of the banking industry
in the Egyptian, and the extent of acceptance of the study sample to adopt this
technology, and analyzed using the statistical program (SPSS).

The results of the research concluded that blockchain technology represents
the best technical solutions available today, in order to reduce the physical
costs of operations in the banking sector, as well as accelerate financial
transactions, while ensuring the safety of financial transactions, and reduce
manual procedures, and contribute to meet the needs of the sector By
eliminating the need for intermediaries, saving time and money, this
technology helps reduce operational costs to lower cost and improves capital.
It also contributes to enhancing transparency within banking banks and
eliminating opportunities for human error. And improved of banking service,
which contributes to ultimately enhance the operational efficiency of bank
banks and improve the quality of banking services provided to customers and
upgrade them. The main recommendations of the study were the need for
Egyptian banks to rely on blockchain technology, which will reduce
remittance costs, increase operational efficiency, and take effective measures
to strengthen their implementation.

Keywords: Blockchain, decentralization, operational efficiency, banking
services
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