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Evaluating the impact of the relationship between ERP application
Value of the organizational (Empirical Study)

Abstract :

The importance of the study is due to the tremendous development in the
information technology systems and the permanent endeavors of the
enterprises towards the optimal use of all available resources, as the
enterprise resource planning systems help to provide integration between
all operations and activities, advance innovation and increase the quality
of services provided to customers and support the competitive advantage
of the facilities In the context of this, the study aimed to assess the impact
of the application of Enterprise Resource Planning (ERP) on the value of
the organization, and to achieve the goal of the study, the researcher
prepared a questionnaire that includes a set of phrases representing the
study variables, in preparation for testing the hypotheses of the study with
Using a set of appropriate statistical methods, and the most important
hypotheses of the study were: "There is no significant relationship
between the opinions of the groups surveyed about the concept,
importance and characteristics of the enterprise resource planning
systems (ERP) and the value of the organization”, "There is no
significant relationship between the benefits of using planning systems
Enterprise Resources (ERP) and the value of the organization", This study
resulted in a set of results, the most important of which are: the success
and quality of resource planning systems depend on the enterprise culture
and the extent of support to senior management and employees'
conviction of the importance of applying information technology
systems, competitive pressure to which the enterprise is exposed, and the
extent of compatibility Those systems with Its needs, the size of the
facility, the number of employees, the ownership structure, the efficiency
of systems suppliers, and consulting expertise. Electronic systems for
enterprise resource planning provide many elements of success for
business enterprises, which results in achieving an advanced competitive
position which contributes to supporting the value of the organization,
and in the end recommended The researcher has a set of
recommendations, perhaps the most important of them: the need to work
to clarify the concept, importance and characteristics of the enterprise
resource planning system further, and to clarify the benefits from it to all
relevant parties to obtain the desired and expected results from its
application, which increases the value of the organization.

Keywords: Enterprise Resource Planning Systems , organization
value.
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