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Abstract

The Influence of Social Responsibilities Programs on The Financial
Performance of The Telecom Companies in Saudi Arabia

(Empirical Study)
By: Ohud Abed Alharbi
Prof. Abdulaal Abu Khshabah

This research aims to study the impact of social responsibility
programs in its different dimensions (Employs Dimension, Customers
Dimension, Society Dimension, Environmental Dimension) on the
financial performance of the companies. This study applies an analytical
descriptive method. The data had been collected from the 2018-2019
annual reports of the telecom companies in Saudi Arabia. The collected
data was measured by the profitability ratios including The Return on
Equity (ROE), the Earning per share (EPS), and the Profit margin.

The study concludes that: there is a positive relationship between
the count of the social responsibility's programs practiced by the
company and its profitability ratios. Furthermore, the study results show
that there is a direct correlation between the social responsibility's
programs practiced by the company and the size of the company. The
study results also show that the companies were interested in practicing
the social responsibility's programs in the following order: society
dimension, customer dimension, employs dimension, and finally
environmental dimension. Moreover, the disclosing of the information of
the social responsibility reports in the Saudi telecom companies was only
descriptive.
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