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Abstract

Purpose — This study aims to demonstrate the role of TDABC
model in raising the levels of accuracy in costing of banking
services, through tracing the causality and determining the idle
capacity, which, in return, enhance the competitiveness of
banking services.

Methodology - This study relied on reviewing the related
literature reviews and conducting a case study on one of the
banks which operates in Egypt.

Findings — The results indicated to the validity of the research’s
hypotheses, as TDABC model led to determine the percentage
of the efficiency based on practical capacity 75.5% which was
positively reflected on the causal relationship identification, and
thus strengthening the competitiveness of banking services.
Value/originality — The value of this study lies in focusing on
achieving accuracy in costing of banking services for the
Egyptian banking sector by conducting the procedural
perspective of the (TDABC) model. Where the researcher found,
within the limits of his knowledge, the scarcity of studies that
dealt with the application perspective of the (TDABC) model in
the Egyptian banking sector.

Keywords: TDABC, Costing accuracy, Competitiveness, Banking

Services.
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