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Abstract :

There has been a growing interest in customer satisfaction recently,
and the ability of the enterprise to achieve customers requirements
because of the increasing competition between the establishments,
which necessitated the search for ways to attract customers, which
was the need to meet the requirements of customers not only current
but expected also to ensure the achievement of customer satisfaction,
so all enterprises seek the best methods to improve the quality of
products, causing the high costs of production, so the research
concerned the need to use a scientific method to identify the most
important desires of customers and activities and functions necessary
to achieve those desires and eliminating redundant activities thus
eliminating their cost, leading to many benefits for the enterprise
such as improving product quality, reducing cost, and achieving
customer satisfaction .

Key words : QFD, value engineering, quality improvement, cost

reduction, customer satisfaction.
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