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Abstract:

This research aims to study and analyze the impact of using the
Sustainable Balanced Scorecard (SBSC) - as one of the modern
strategic tools in performance evaluation - in achieving the link
between the evaluation of the strategic performance in service
organizations and the sustainability dimensions of these
organizations’ performance. (financial - environmental - social).
To achieve this, this research relied on the following main tracks:
(1) Formulating the theoretical framework for the Sustainable
Balanced Scorecard (SBSC) (2) Designing a proposed model for
the additive Sustainable-Based Strategic Scorecard (SBSC) to
evaluate Sustainable-based Strategic Performance in the service
sector (3) Applying the proposed model to the data of one of the
service organizations operating in the Egyptian environment.
The results of the applied study showed that there is a positive
and direct relationship between the usage of the five dimensions
of the Sustainable Balanced Scorecard (SBSC) and the evaluation
of the Sustainable-Based Strategic Performance of the service
organization. This, in return, reflects positively on the creation of
strategic value for the organization, and by then in ensuring
continued success and survival in the long term.

keywords:

The traditional balanced scorecard (BSC) & the sustainable
balanced scorecard (SBSC) & the Additive (SBSC) & sustainable
performance & The Sustainable-Based Strategic Performance &
environmental performance & social performance & performance
sustainability indicators.
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